Lifecycle
services

From essential
support to
lifecycle
optimisation
Auramarine’s mission is to ensure the operational efficiency of your
fuel supply system throughout its lifetime. We are by your side from
design and delivery to regular maintenance and the latest retrofits and
modernisation solutions once in service.
Auramarine aftersales
services:
Every aspect of a ship’s fuel supply system is
crucial for maximising its operational efficiency
and combustion system health.
The technical integrity of this system, achieved
through diligent planning and preparation, helps
keep your operational risks and costs at the
lowest possible levels. It also ensures that your
fuel system meets its intended requirements
under pre-defined operating conditions.
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essential installation support for fuel supply
unit
commissioning fuel supply system
inspections and preventative maintenance
on demand maintenance and repairs
rapid, worldwide delivery of high-quality
spare parts
spare parts kits for planned maintenance
fuel supply performance optimisation
upgrades, modernisations and retrofits
training

World-leading shipyards, engine manufacturers, shipowners
and operators choose Auramarine products and services.
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Spares availability

Service and maintenance calls

The rapid, global availability of fuel system
spares for the right price is essential. Auramarine
offers a range of flexible options for simple and
efficient spare parts administration:

Auramarine service engineers are experienced
and service-minded, and available globally
at short notice. If necessary, they can also
recommend any further steps that could be
taken to improve your fuel system’s operational
efficiency.

On demand spare parts delivery
Original spare parts are guaranteed to
perfectly fit your equipment and ensure peak
performance. Scheduling can be critical;
therefore we only use long-term trusted logistics
partners.
Customised spare part kits for proactive
maintenance
Our customised spare parts kits can be tailored
to match your requirements and help you
maintain an optimal wear parts inventory at
all times. This solution is based on specialist
software, which intelligently suggests a tailormade spare parts kit for your particular fuel
supply system; no more, no less. You can
subscribe to receive an up-to-date, regular
free-of-charge suggested wear parts list for your
ship or fleet. If adopted, this software-based
solution pays off through minimised fuel system
downtime and smooth spares administration.
Modernisation packages
Auramarine’s fuel supply units are renowned for
their durability and long service life. Later on in
their lifecycle, you can upgrade your equipment
to maintain its peak performance. This could
typically include cooler/heater installations,
automation advances or fuel change-over
solutions. Upgrade packages improve system
longevity, reliability, fuel efficiency, engine
performance and environmental protection.
They can be delivered in parts or as modular
solutions, with or without installation services.

Global spares and maintenance
support
Auramarine spare parts, aftersales services and
technical support are globally available through
our main hubs in Finland, Shanghai and Hong
Kong. A global representative network is at
your service in over 25 countries.

Trainings
Auramarine service training ensures that engineroom personnel are familiar with equipment
features and their proper use, and that proactive
maintenance is correctly carried out at the right
time.

A whole company at your
service
Auramarine is known for its expertise and
response to customer needs. We believe in
collaboration with customers, with suppliers
and authorities, and within our company. This
enables high-quality, technically-precise preinvestigations for dockings, accurate component
identification, rapid production of technical
drawings, 3D-design to define elements such as
space requirements for retrofits, well-proven
system testing, adjusting and programming
procedures and seamless logistics. Our work
specifications are clear, which means a smooth
and cost-efficient process for all parties.
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Auramarine is your trusted fuel systems expert for the marine
and power industries. Our proud heritage stems from the company’s
foundation in Finland in the early 1970s. Since then we
have delivered over 14,500 robust and reliable auxiliary systems
to our customers all over the world, continuously aiming
for superior service and customer value.

WE ARE THE PIONEERS IN FUEL SYSTEMS.

P.O. Box 849 FI-20101 Turku FINLAND
+358 20 486 5030
+358 20 486 6003 (24/7 Service)
sales@auramarine.com
after.sales@auramarine.com
www.auramarine.com
Global service contacts and spares
order forms here:
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